
BMC OPENS ITS FIRST 
OFFSITE PHARMACY  
AT CODMAN
Just before we closed 2019, Boston 
Medical Center opened the BMC 
Pharmacy at Codman Square Health 
Center, BMC’s first offsite pharmacy. 
The pharmacy, located on the ground 
floor of the Health Center, has 
dramatically improved service, as it 
offers a seamless link between BMC 
and Codman’s electronic medical 
records. Many of Codman’s patients are 
also patients at BMC.

The pharmacy offers delivery, concierge 
services, and bubble packs, which groups 
all the different medications patients 
take into individual, pre-packaged pods 
for ease of use. It also easily accesses 
interpreters in 240 languages so that 
patients can communicate in the language 
in which they feel most comfortable. 

BRAND NEW, SUN-SPLASHED  
LOBBY GREETS PATIENTS
In an effort to improve patient flow, 
brighten up the lobby, and provide 
patients and staff with a comfortable and 
welcoming area, Codman completed a 
dramatic lobby renovation. People coming 
in Codman’s front door are greeted with 
a wide open and airy space that makes it 
easier for patients to know how to find 
Codman’s care and services, as well as 
relax in the spacious waiting area. 

The main information desk is now 
located centrally. This allows our friendly 
front desk staff to better greet and direct 
patients coming to the Health Center, 
whether they are new to Codman or they 
have been coming to us for 40 years.

A valued patient comes through our 
lobby doors over 114,000 times every 
year. Those patients are now greeted 
with an open, airy, and welcoming space 
that starts their visit off right.

CODMAN HOSTS NIH 
PROGRAM THAT SEEKS TO 
CHANGE MEDICAL HISTORY
Codman welcomes the All of Us 
Research Program to our Health 
Center — giving patients and 
community an opportunity to change 
the course of medical history. Funded 
by the National Institutes of Health 
(NIH) as part of the 21st Century Cures 
Act, this initiative wants one million 
people reflecting the broad diversity of 
the United States to volunteer to join 
the program as part of a nationwide 
Precision Medicine Initiative.

Codman providers are excited to be 
part of the program. “I’m thrilled that the 
National Institutes of Health recognizes 
that our patient population needs to be 
represented in medical research,” says 
Stephen Tringale, MD, Medical Director of 
the Practice, Performance Improvement, 
Research and Compliance. 
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Number of patients 
diagnosed with 
selected behavioral 
health conditions 
and substance-use 
disorders:

2,467
Depression

1,657
Anxiety disorders 

2,815
Other mental health 
disorders, excluding 
drug or alcohol 
dependence

1,016
Alcohol and other 
substance-related 
disorders, excluding 
tobacco use

Prevalent 
diagnoses:

6,706
Overweight & obesity

4,782
Hypertension 

2,600
Diabetes
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While our annual report is an 
important tool to look back at the 
previous year, I would be remiss if I 
didn’t say a bit about what we have 
dealt with since the close of 2019. 
COVID-19 has changed so much 
about life, and the way we operate 
our Health Center, I couldn’t be 
prouder of our response and our 
ability to continue to deliver high-
quality care. 

The 2020 events that re-energized 
the Black Lives Matter movement 
have rocked our staff, patients, and 
community. We have worked hard to 
provide support for the movement 
and individuals, and will be doing so in 
2021 and beyond. 

Now, let’s get back to 2019.
First, I’d like to recognize and thank 

our committed staff and board, our 
patients and community, and all of our 
supporters for rallying together to make 
the year the fantastic one that it was.

The year kicked off with Codman 
launching an innovative program that 

will address diabetes and hypertension, prevalent conditions in our community. The 
program, partially funded through a grant from the Massachusetts Department of 
Public Health, includes a focus on reaching out to patients proactively. We will reach 
out to patients who are “pre-diabetic,” which means they are at risk of becoming 
diabetic without help. 

Codman’s tax clinic ran again in 2019 for community members and served almost 
1,000 people. We were thrilled to see $2.2 million in state and federal government 
refunds go into the pockets of our hard-working community members.

Codman staff collaborated to create a Young Professionals Group that seeks 
to encourage and enable learning, networking, and community involvement/
volunteering. The group has volunteered at a few different places such as Greater 
Boston Food Bank and The Daily Table, held a mentor day with Codman Academy 
Charter Public School students, and hosted some great social events.

We honored Boston Police Department Commissioner William Gross and  
U.S. Rep. Ayanna Pressley at our annual public meeting in August, and hosted 
our 22nd annual Men of Boston Cook for Women’s Health. With more than 1,000 
guests, it was our most successful event ever! While the unique challenges 
of 2020 will not allow us to host our event the way we usually do, we have 
something special planned.

With gratitude,

Sandra Cotterell, CEO

LETTER FROM  
THE CEOMISSION

To serve as a resource 
for improving the 
physical, mental, and 
social well-being of 
the community.

In 2019, we served a record-breaking 

23,291 
unduplicated patients

We recorded 114,448 total visits —
114,401 clinic visits, plus 47 telepsychiatry visits

WHERE OUR 
PATIENTS LIVE:
Dorchester ... 11,671
Mattapan  ...... 2,601
Hyde Park  .... 1,525
Randolph ...... 1,111
Roxbury ......... 1,009
Brockton ....... 963

VALUES

PATIENT
Our patient is the  
center of the care team.

COMMUNITY
The well-being of the 
individual is deeply 
connected to the health 
of the community.

STAFF
We are a diverse,  
empowered, and  
prepared workforce.

ADVOCACY
We advocate for 
responsive policies and 
resources to address 
health disparities and 
promote health equity.

INNOVATION
We promote a culture 
of innovation that 
has measurable and 
sustainable impact.

PARTNERSHIP
We build and sustain 
diverse partnerships.

VISION
Codman Square 
Health Center is our 
community’s first choice 
for comprehensive, 
holistic, and integrated 
services, and empowers 
individuals to lead 
healthy lives and build 
thriving communities.
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PROVIDERS ON STAFF
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B & C
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Seasonal  
flu vaccine

4,677
Cervical 
Cancer  
Screenings 

4,472
Immunizations

$41,512,032
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$33,496,330
Net Patient Service 

$7,244,327 
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In-Kind Contributions

$199,655
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$41,813,465
OPERATING EXPENSES
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$1,552,889
Eye Care
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Community Services
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Other Expenses
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48
Physicians

13
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Practitioners

4
Physician 
Assistants

3
Certified 
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Midwives

Patient income as a 
percentage of the 
Federal Poverty Level:

100%  
& below 

8,364

101% – 
150% 

1,030

151% –  
200% 

761

Over  
200% 

1,335
Unknown/    11,801

Our colorectal cancer 
screening rate increased from: 

56.63%
in 2018 

73.75%  
in 2019

Our dental sealants for 
children rate increased from: 

34.29%
in 2018 

56.67% 
in 2019

to to

“ Codman is  
full-service,  
one-stop  
shopping,  
and I take 
advantage  
of all of it.”

– ALICIA PORCHER, CODMAN PATIENT Unreported:
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