
Codman Square Health Center’s online patient app, a patient portal called OCHIN MyChart, gives you direct 
access to parts of your electronic health record (EHR) where your doctor stores your health information.

Patients who are at least 18 years old may sign up for OCHIN MyChart. Adults at least 18 years old may 
become a proxy for children under 12, or adult patients who may require additional assistance. 

A MyChart proxy is not the same as a health care proxy. 
To enroll as a MyChart proxy, please ask to speak with a Practice Supervisor..

Go the app store on your phone (iPhone or Android) & search for “MyChart.” 
Download & install the MyChart app.

NEED MORE INFORMATION? Call 617-822-8271 or visit: www.codman.org/patient-resource/mychart

OCHIN | mychart
ONLINE PATIENT APP — SAFE. EASY. FREE.
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Ask a staff 
member to 
send you an 
activation  
link to your  
mobile device.
Click the link to proceed.

Download 
& open the 
MyChart App.
Select 
Massachusetts.

Enter birth 
YEAR first, 
then month 
and day.
Enter last 
name then click Continue.

Scroll down
& select 
OCHIN 
MyChart.

Choose 
username, 
password 
& security 
question.
Choose a password and security 
question that is easy to remember.

Enter your 
username & 
password then 
click Log In.

Should I call my health care provider when I 
have a question/problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, 
sign up using an activation code. Please choose 
OCHIN for accessing your Codman medical 
information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments will also be listed 
under “My Appointments” in your  
MyChart profile.
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under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
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mobile device.
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No, but you may receive notifications about new 
messages through your email. 
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It takes less than 10 minutes to sign up  
for MyChart.
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The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.
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you should receive a text or an automated call 
reminder before your appointment.  
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Codman Square Health Center will also be listed 
under “My Appointments” in your  
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
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provide you with an activation code. Call us 
or ask about an activation code at your next 
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for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.
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MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.
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to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.
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Yes, as long as you are a patient of the health 
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running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question/problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, 
sign up using an activation code. Please choose 
OCHIN for accessing your Codman medical 
information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments will also be listed 
under “My Appointments” in your  
MyChart profile.
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Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.

Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
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messages through your email. 
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How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
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Codman medical information.
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running into technical difficulties. 
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messages through your email. 

How long does it take to sign up for MyChart?
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How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?
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to answer security questions of  your choice.
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running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
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Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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to remember.
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click Continue.
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click Continue.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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link to your 
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Click the link to 
proceed.
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Scroll down  
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OCHIN MyChart.
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Choose 
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question that is easy 
to remember.
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Enter username 
& password then 
click Log In.
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Enter birth 
YEAR first, 
then month 
and day.
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name then 
click Continue.

YYYY/MM/DD
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Download & open 
the MyChart App.

Select
Massachusetts.

Should I call my health care provider when I 
have a question/problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, 
sign up using an activation code. Please choose 
OCHIN for accessing your Codman medical 
information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.

Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Enter username 
& password then 
click Log In.

2 //
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then month 
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name then 
click Continue.

YYYY/MM/DD

4 //

Download & open 
the MyChart App.

Select
Massachusetts.
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you an activation 
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mobile device.

Click the link to 
proceed.

Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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to remember.
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Enter username 
& password then 
click Log In.

2 //
Enter birth 
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then month 
and day.
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name then 
click Continue.

YYYY/MM/DD

4 //

Download & open 
the MyChart App.

Select
Massachusetts.
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OCHIN MyChart.

Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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to remember.
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Download & open 
the MyChart App.

Select
Massachusetts.
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Choose 
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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Should I call my health care provider when I 
have a question/problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, 
sign up using an activation code. Please choose 
OCHIN for accessing your Codman medical 
information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.

Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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you an activation 
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mobile device.

Click the link to 
proceed.

Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT
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QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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to remember.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question/problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, 
sign up using an activation code. Please choose 
OCHIN for accessing your Codman medical 
information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.

Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.
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Should I call my health care provider when I 
have a question or problem, or should I send a 
message through MyChart?

Expect a response to your MyChart message 
within 72 hours. Call 617-822-8271 if you need a  
response sooner. 

Please do not send urgent or emergency 
concerns through MyChart. If you have a life-
threatening emergency call 911 or visit your 
nearest emergency room.

Can I sign up for MyChart without assistance 
from health center staff?

If you qualify for MyChart without a proxy, sign 
up using an activation code. Codman staff can 
provide you with an activation code. Call us 
or ask about an activation code at your next 
visit. Please choose OCHIN for accessing your 
Codman medical information.

What do I need to sign up for MyChart today?

You need to create a username, a password, and 
to answer security questions of  your choice.

Can I sign up for MyChart without a  
social security number?

Yes, as long as you are a patient of the health 
center. Please call the health center if you are 
running into technical difficulties. 

Do I need a phone to use MyChart?

No. As long as you have internet access, you can 
use a computer, tablet, or another  
mobile device.

Do I need an email address to use MyChart?

No, but you may receive notifications about new 
messages through your email. 

How long does it take to sign up for MyChart?

It takes less than 10 minutes to sign up  
for MyChart.

How long is the activation code and the link in 
the sign-up text message valid?

The activation code is valid for 60 days, and the 
link in the text message will only expire if you 
receive a new link.

Is MyChart in languages other than English?

MyChart is also available in Spanish.

When I send a clinical message, who  
receives it?

Your clinical care team, including nurses and 
providers will receive it.

Will I get a reminder about upcoming 
appointments from MyChart?

Regardless of whether or not you have MyChart, 
you should receive a text or an automated call 
reminder before your appointment.  
 
Any upcoming appointments at  
Codman Square Health Center will also be listed 
under “My Appointments” in your  
MyChart profile.

SIGN UP FOR MYCHART  
THROUGH TEXT

FREQUENTLY ASKED  
QUESTIONS

Go to the app store on your phone (iPhone or Android) & search for “MyChart.”  Download & install the MyChart app.

1 //
Ask a staff 
member to send 
you an activation 
link to your 
mobile device.

Click the link to 
proceed.

5 //
Scroll down  
& select
OCHIN MyChart.

3 //
Choose 
username, 
password & 
security question.

Choose a password 
and security 
question that is easy 
to remember.

6 //
Enter username 
& password then 
click Log In.

2 //
Enter birth 
YEAR first, 
then month 
and day.

Enter last 
name then 
click Continue.

YYYY/MM/DD

4 //

Download & open 
the MyChart App.

Select
Massachusetts.

6 //
Enter username 
& password then 
click Log In.
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