
Seeing Your Child’s Dentist When 
the Need Arises
The Health Center added a dental suite 
right in the pediatric practice so that our 
youngest patients can be seen when 
the need arises. If a pediatrician learns 
a young patient is due for a cleaning, or 
has oral pain or obvious cavities, they can 
walk down the hall immediately after their 
medical appointment, and see a pediatric 
dentist. Patients and their families love it!

Getting a “Prescription” for 
Healthy Food and Exercise
Health Center providers write 
“prescriptions” for patients who need 
assistance accessing healthy food & 
exercise opportunities through the DotRx 
Prescription Program. A peer health 
coach helps set goals for eating, exercise 
& getting outdoors, and accessing 
resources through our partners at the Daily 
Table, Dorchester YMCA, Healthworks 
Community Fitness, and Outdoors Rx. This 
program is supported by Blue Cross Blue 
Shield of Massachusetts, with support from 
Union Capital Boston.

Accessing Your Medical 
Information from Your Phone
The new patient app, MyChart, allows 
patients access to their medical information 
on their phone. Patients can see their 
test results, medications, appointment 
information, and bills. They also can 
request and cancel appointments, renew 
prescriptions, and communicate with their 
providers. Thousands of patients have 
signed up and are taking control of their 
medical information and interactions. 

Learning Cooking Tips at the 
Nearby Teaching Kitchen
We built a teaching kitchen at our 450 
Washington Street Health and Wellness 
Center. Patients and other community 
members can learn in interactive lessons 
about healthy cooking on a budget, 
bring their children for cooking classes, 
and more. The teaching kitchen assists 
community members in making healthy, 
tasty, and affordable meals for their family. 
It’s a fun way for individuals and families to 
learn something new and eat well.
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Codman Square Health Center has a thirteen-member Board of Directors compromised of eight males and five females. Many 
board members are patients of our Health Center and reflect our diverse population. In fact, eleven members live or work in 

CSHC’s service area. In addition to community representation, the Board represents various professions including education, legal, 
business, finance, environment, human resources, religion, and healthcare.
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To learn more about our services or to make a donation, 
please visit www.codman.org

Codman Square Health Center commits to:
 1. Offer discounted fees for patients who qualify; 

2. Not deny services based on a person’s: race, color, sex, national origin, disability, religion, sexual orientation, gender identity, inability to pay.
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Exceptional Health Care + so much more



MISSION

To serve as a resource for 
improving the physical, 
mental and social well-
being of the community.

___

VISION
Codman Square 

Health Center is our 
community’s first choice 

for comprehensive, 
holistic, and integrated 
services and empowers 

individuals to lead 
healthy lives and build 
thriving communities.

___

VALUES

PATIENT
Our patient is the center 

of the care team.

COMMUNITY
The well-being of the 

individual is deeply 
connected to the health 

of the community.

STAFF
We are a diverse, 
empowered, and 

prepared workforce.

ADVOCACY
We advocate for 

responsive policies and 
resources to address 

health disparities and 
promote health equity.

INNOVATION
We promote a culture 

of innovation that 
has measurable and 
sustainable impact.

PARTNERSHIP 
We build and sustain 
diverse partnerships.

I’m very proud of all that 

we achieved in 2017 at the 

Codman Square Health Center, 

and I’d like to recognize 

our wonderful community  

patients, board, and staff. 

They helped make 2017 the 

monumental year that it 

was for the health center as 

we brought innovative new 

programming, community 

resources, and, of course, high 

quality health care.

The year kicked off with us welcoming U.S. Congressman Joe Kennedy and showing him 
how the Affordable Care Act impacted real families and the community here in Dorchester. 
The congressmen promised to take our story back to Washington and told us to “keep 
doing what we are doing.” His comments brought out our Codman Pride for sure!

In the spring, we were delighted that a long time Codman provider went back to her 
home village in Haiti with three other CSHC staff members and some other Boston-area 
providers, opened up a pop-up medical clinic, and got to work. Not only did they treat 
700 patients, they also distributed 700 pairs of glasses for those who needed them. It’s 
wonderful to see the Codman community spirit spread beyond our borders.

In the fall, we celebrated the 20th anniversary of Men of Boston Cook for Women’s Health. 
This integral event has become not only a culinary must (listed on Zagat’s Top 10 not 
to miss events in Boston), but it raises money each year for lifesaving women’s health 
screening and treatment programs.

However, what may be our greatest achievements of the year are the things we have done 
that give our patients the autonomy to utilize what is available to them so that they can 
manage their own health. We served 23,000 patients during medical visits, and through 
providing additional resources and programming, we equipped patients and community 
members to take charge of their own health. Read about some of those on the next page.

Sincerely,

Sandra Cotterell, CEO

LETTER FROM THE CEO
FINANCIALS
Combined Statements 

of Activities
For the fiscal year ending 

September 30, 2017

___

REVENUE
$39,017,552

↓
NET PATIENT SERVICE

$30,112,705

GRANTS & CONTRACTS
$5,032,900

RENT & OTHER
$527,111

IN-KIND CONTRIBUTIONS
$71,500

___

OPERATING EXPENSES
$36,624,958

↓
CLINICAL CARE

$22,292,420

OTHER CLINICAL EXPENSES
$4,222,853

MENTAL HEALTH
$1.807,178

DENTAL
$3,055,941

EYE CARE
$1,240,441

COMMUNITY SERVICES
$2,739,097

CODMAN SQUARE 
HEALTH & EDUCATION 

CENTER
$1,267,028

__

CHANGES IN NET 
ASSESTS
$1,576,977

DORCHESTER // 62%
MATTAPAN // 14%
HYDE PARK // 8%
RANDOLPH // 6%

ROXBURY // 6%
BROCKTON // 4% 

BLACK/AFRICAN AMERICAN // 81%
HISPANIC/LATINO // 8%

ASIAN // 1%
WHITE // 5%
OTHER // 5%

0 – 17 // 28%
18 – 29 // 20%
30 – 44 // 21%
45 – 64 // 23%

65+ // 8%

UNINSURED // 12%
 MEDICAID // 54%

PRIVATE // 27%
MEDICARE // 6%

OTHER PUBLIC // 1%

100% OR BELOW // 81%
 101 – 150% // 7%
151 – 200% // 5%

OVER 200% // 7%
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